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The following Terms and Conditions of Service apply to all services provided by  
Our Mindful Marketing 
 
Our Mindful Marketing (OMM) offers a variety of services to improve a business’ 
online visibility. By engaging us, you agree to the Terms of Service set forth below. If 
you have questions, or if we may be of any service, please do not hesitate to contact us. 
 
 
PROJECT ACCEPTANCE 
At the time of proposal, OMM will provide the client with an itemized quotation after 
completion of the initial consultation. 
 
TIMEFRAME & DELIVERY 
 
Once OMM and the client agree to a quote, the start date can be anywhere from 1-3 
weeks after quote has been accepted by client. This is dependent upon OMM’s current 
work volume. At the time of the client’s acceptance of this estimate or quotation, 
indicating acceptance of the Terms & Conditions, a non-refundable deposit of 50% of 
the quoted fee will become immediately due. Work on the project will not commence 
until OMM has received this amount. OMM has the right to refuse additional revisions. 
 
OMM will provide 6 revisions for each design project. OMM’s first draft to the client 
does not count as a revision.  
 
OMM reserves the right to revert client’s website back to its original state and cancel the 
project if the website has been published and is being used to gain a profit before 
completion. 
 
  
PAYMENT 
At the time of approval of the quotation, the remainder of the amount due will become 
payable. Payments may be made via Credit Card, Debit Card or PayPal. Publication or 
release of work done by OMM on behalf of the client, may not take place before cleared 
funds have been received. Once payment has been made, there will be no 
reimbursement of funds unless agreed by OMM. 
 
ADDITIONAL FEE 
Wix only allows one person on the Editor at any given time. If another user accesses the 
Editor while a designer is working, all changes will not be saved and will be lost. 
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Therefore, if client accesses the Editor while OMM is working on the website, the client 
will be charged an additional fee of $100 due to lost time and lost work. This fee must 
be paid in full before we move forward with the project.  
 
 
WARRANTY 
We provide a thirty (30) day warranty period from the day the website goes live to make 
sure the website meets your originally agreed upon site specifications. 
  
LIABILITY 
The client also agrees that OMM holds no responsibility for any changes made by any 
third party, before or after a website is completed and delivered. 
  
ABANDONED PROJECTS 
A project shall be considered abandoned after 31 consecutive days have passed since 
the last productive communication received from the client. If the project surpasses 31 
days from start date, due to failure of communication from client, the remaining 50% 
must be paid in full to be able to move forward. Project will still be completed; however, 
the final 50% balance must be paid in full before OMM moves forward with the project. 
 
 
 
 


